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SCAM ALERT:
How to avoid becoming a v ictim

Have you ever received a call from someone from
you there was a problem with your computer and you need to take a
certain action to correct it? If so, then you might have been the
target of one of the latest scams going around. Heather Clary,
Director of Communications for the Better Business Bureau of
Central & Eastern Kentucky, Inc., will be the presenter at our May
Tech Night. She is going to share some of the most common
scams that have come to the BBB's attention. You may be aware of
some of them, but there likely are some that will be new to you.

She will be discussi ng -epswhilel i p
surfing the Web; a phone scam that tries to trick computer owners
into giving control of the machine to a caller alleging they are with
AMi crosofto; and scams that wuse
CareerBuilder, and others, hoping you will fall for various scams.

In addition to scams, she will address data breaches and what that
means to you. The list of companies that have reported data
breaches in the last year is mind boggling. If they didn't get your information with the Experian data
breach, your information might have been compromised if you did business with Best Buy, Under
Armour, Panera, Forever 21, Whole Foods, and the list goes on. She will cover some BBB
suggestions if you are concerned that your credit or debit cards may have been compromised in one
of these data breaches.

She will provide some background information on the BBB, the free services they provide, and how
the public can use the BBB to rotect themselves
afford to miss. Bring a friend as a guest. We will start at 7 p.m. %
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President & Comments

By Brooke Thomas
president@ckcs.org

Special Beginner Genealogy Workshop

Bax McClure is back thisyeartodoab e gi nner 6 sonwor ks
genealogy. If you are new to genealogy and would like to know how

to get started, this workshop is for you. She will have practical
information on how to go about starting your search for your roots.

This one-time workshop is also valuable to those who have done

some research because of her tips on organization and sources for
information.

Only one session, Tuesday, May 1, 2018 at 7 p.m. FREE

We ask that you preregister by calling (859) 373-1000.

Streaming Tech Night and SIGs ,
‘ Welcome _to
We have received several emails thanking us for " | Ck '25
streaming our Tech Nights and SIGs for those who | ,\TI%EH
canbét make it to CKCS.
conscientious about where the speakers stand and
the size of the images and text on the screen.
Please keep sending your feedback and any
suggestions you have to make it more user
friendly.

CKCS Library

Several years ago, we realized that all of our computer-related books were
outdated and that the most up-to-date information is available online. So, we
discarded them and have replaced them with a lending library.

ltés simple to use. Come in and take
no checking out procedure. Feel free to bring in a book that you have read and
would like to give away. When we have too many books to fit the space, we

then donate them to the Little Free Library outside the West Sixth Brewing.

Membership Cards

We have been exploring ways to get a current membership card to you when

you join, or when you renew. Our idea to send them via email proved

unsuccessful, so we are back to sending them out as cards. We will keep you

i nformed with our progress. Do not wo
If there is any question, we can check the database and send you a reminder

when your membership is due. | know many of you are concerned about this, and | assure you we

are working on it. ﬁ
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BACK TO BASICS

Email Basic Review

By Jim Cerny

| am going to assume you already have an email address and are enjoying sending and receiving
emails. But perhaps you are not aware of the fun and helpful options available in all email
applications. Hopefully, something in this article will push your curiosity button and encourage you to
fask googl afarmatiom.rAlthough each email provider (app or program) may look different
on your device (and even the SAME provider can look quite different on a Windows computer than on
an iPad, etc.), all are capable of doing the following:

Entering people inyour i T O: 0&i Iflyau jJust start typing the name of someone, your email will
search your Acontact | isto or Aaddress bookod to
name you want. Be sure to keep your contact list of email addresses current. It is easy to click on a

name which may have an OLD email address. If no name matches, you have to enter the email

address yourself. Why not add that person to your contact list for next time?

Learn to use fAgroupo email adldirets sted . c IY@alt € aan UG
for a club or family group. This means you only have to enter the group name, and ALL the email

addresses in that group will/l be placed in the AT
you needtokeept he group current. It is easy to |l earn h

Clean out your i n b o,onkeepiyg onlyeHe enbailstyay want bg moxingaherh t®

a folder. Your i nbox o0, A dedlders @ places ingou das add youi own a f t
folders to this list and move the emails you want to keep to them. | have a folder for STUG emails and

for another club | belong to. This keeps the emails in my inbox to a minimum.

n
i

Learn to SEARCH for emails in any or all folders. You can search and find words in the subject line or
in the emails themselves. You can search for all emails to or from a specific address too. This is
helpful if you forget where you put an email.

Emails you del etedwielmbi §sot 6ot derideldet ey need
folder to be deleted forever. Check to see if your email has an automatic delete setting for this folder.

| have my email set to delete emails ol ®&&NOTt han
keep thousands of emails! (Yes, there are people who like to keep everything, they call them
Ahoarderso and they have their own television sh

Sharing photos using email i's easy. You justoufiat
send it. Yes, you can attach more than one, but
four is plenty. Photos take a lot more time to send than text.

Learn to access your email on another device. This is very helpful when you are traveling or need to
use another computer to get to your email. You should always be able to access your email by going
to your email internet webpage and entering your email account and password there. | highly
recommend that you try this to be sure you can do it when you need to. 1
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possibilities it provides. There is always

you need for better emailing! CKCS

All emails provide many tools and options to
help you. Most of them are easy to use, too.
Pl ease fnask Googl ebo
watch a short video about your email and the

more to learn, and | hope this information will
be helpful for you to find and use the tools

Jim Cerny is a Forum Leader,
Sarasota Technology User Group,
in Sarasota, Florida

CKCS is a member of the national APCUG

or

Our Dr. Fixit volunteers work on

member s6 si ck comp

e

"L Dr. Fixit

TRl

First Saturday of the Month
10a.m.-12 p.m.

Just bring your CPU or laptop computer.
CKCS has keyboards and monitors on hand.
Our volunteers try to solve your problem or recommend what you need to do.
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CKCS 2018 Summer Class and
Works hop Schedule

Classes

Exploring the World of Photography*
Wednesday Afternoon (1 to 3 p.m.)
May 2, 9, 16, 23, 30

Computer Basics for the

PC Using Windows 10

Thursday Morning (10 a.m. to noon)
May 10,17,24,31, June 7,14

Beqginning Digital Imaging Using Corel

PaintShop Pro 2018 for PC
Tuesday mornings

(10 a.m. to Noon)

June 5, 12, 19, 26, July 3, 10

Workshops

Beqginning Genealogy*
Tuesday May 1
(7 t0 8:30 p.m.)

Secrets of Your iPad*
Wednesday June 27
(1 p.m.to 4 p.m.)

Get More Out of Your iPhone*
Tuesday afternoons

(1 p.m.to 3 p.m.)

June 5, 12, 19, 26, July 3, 10

Is Windows 10 Driving you Crazy?
Monday & Thursday afternoons

(1 p.m.to 3 p.m.)

June 11, 14, 18, 21, 25, 28

Understanding Facebook
Wednesday, July 11
(1 p.m.to 4 p.m.)

30 + Helpful Tips to Using the Internet*
Wednesday July 18
(1 p.m.to 3 p.m.)

Course/Workshop Descriptions

Classes

Exploring the World of Photographyé Topics covered will be: White balance, DOF (depth of
field), Perspective, Stop Motion, Slow Motion, Aperture, Close-up ,and an introduction of basic filters:
(Circular Polarizer, and Neutral Density). Our 4" week will include an introduction to Infrared
photography. We will have some Circular Polarizer, Neutral Density, and Infrared filters for you to

use.

!
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Computer Basics for the PC Using Windows 10é Learn the fundamentals of using a Windows 10
computer. Learn to use various aspects of the Microsoft Word Processing program, including
manipulating text and inserting graphics into a document. Basic filing and basic file management are
introduced. The final class of this course deals with the basics of email and use of the Internet.

Beginning Digital Imaging Using Corel PaintShop Pro 2018 for PCé In this series of classes the
students will learn how to enhance their pictures using an exceptional digital imaging program. They
will learn the steps of how to crop, brighten, lighten, and generally clean up their pictures for better
presentation. We will discuss cloning and making selections from their pictures. We will also cover
how to properly scan your old photographs and slides.

Get More Out of Your iPhone*é Learn important (and hidden) functions of your iPhone. Learn how
to download apps, move them, nest them and delete them. Learn how to get better photos with your
phone, organize your pictures, and send them in text and emails. Texting messages and using Siri
will also be covered. Participants should bring their iPhones updated with the latest operating system
and know ,or bring. their passcode, Apple ID, and password.

Is Windows 10 Driving you Crazy?...Lear n how t o navigate in Micros
system. You will install several free programs and learn how to use them, including a free word

processor that is as robust as Word. We will look at computer security and how to back up your
computer . Al so, we will |l ook at OneDrive, Mi cr o
share your pictures with friends and family.

Workshops

Beginning Genealogy*é¢ Do you feel like a novice in genealogy? Then this workshop is for you.
You will learn some of the basics in researching your family roots.

Secrets of Your iPad*é Learn key information about many pre-installed apps on your iPad. Learn
some important functions in settings, how to arrange, nest, download and delete apps. Sending
emails and texts will be covered. Taking better photos, making folders, and sending them will be
demonstrated. Face-time will be included if time permits. Participants should bring their iPad updated
with the latest operating system and know (or bring) their Apple ID and password.

Understanding Facebooké St udent s wi | | |l earn how to maintain
PC. The Profile page and Home page will be explained. How to find friends, make a post, edit and

respond to posts, prioritize news feeds, check privacy settings, unfriend and block friends, and delet

and deactivate your Facebook account are some of the features covered.

30 + Helpful Tips to Using the Internet*¢ Whether you are working on a word document, a digital
image or other project, you probably will be using the internet to gather more information, capture
images or find explanations on how to do something. We will be using Google Chrome to explore
ways to find things on the internet, how to exclude things from a search, and how to search for
specific words or string of words. We will cover handy things like the snipping tool, using the internet
as a dictionary, thesaurus, calculator, and lots more.

* These classes or workshops meet in the main room and class size is determined by the
instructor. All other classes meet in the computer classroom and are limited to eight
students.
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Students may use their own portable computers if they have the appropriate software
installed (this is at the discretion of the instructor). CKCS cannot provide copies of the
proprietary software.

COSTS: All classes have a fee payable to CKCS of $60 and Workshops have a fee of $30,
unless stated otherwise (see above).

CKCS members get a 20 percent discount on all class, seminar, and workshop fees.

We accept cash, check, or credit card. -

Do you have an LG or Motorola or Samsung Phone?
Then the Android SIG is for you!

3rd Tuesday of each month
at 7 pm
with

Kenneth Tubough, Boone Baldwin, and Bob Brown
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News to Use

e 1UEsday, May 8, 2018, 7 p.m.
@l Mike Seiler, Windows SIG Leader

In May, | will demonstrate a free app | found that makes cutting and pasting
multiple items easier. Also, we will look at ways to organize your Bookmarks
(Favorites) in Chrome, Edge and FireFox.

I will continue answering questions sent to me or those that are asked at the SIG.
I will not take questions phoned in at the time of the meeting. If you watch by
streaming, send your question in before the meeting to:

w10sig.ckcs@gmail.com

Word SIG plans
Jerry Heaton, temporary Word SIG Leader

There will be no Word SIG meeting in May; Word SIG leader Larry Trivette is
taking the summer off. During this time Jerry Heaton will take his place.

Thet emporary Word SI G | eadero6s first

the schedule:

Tuesday, June 5, at 7 p.m.

Wednesday July 11, at 7 p.m. unusual date (in order to miss the week of
Independence Day.

Tuesday, August 7, at 7 p.m.

Tuesday, September 4 at 7 p.m. and

Tuesday, October 2 at 7 p.m.

All members and guests are invited to attend. June topics will be announced in the June newsletter.
If you have a topic you would like addressed, please send it to jerry.heaton@ckcs.orqg.

CKCS newsletter writ ers get added coverage

Since we have become members of the Association of Computer User Groups, selected articles

from our newsletters are copied and shared for publication in other APCUG member newsletters.

Recently, the story by Ken Goodman about the system he follows to back-up his computer; Jerry

Heat onds art i cleatlabata document;endd © @ gl & a awhzttsasked 6oShyo u | d
leave my computer on 24/7 7 NOPEGO welelpicked up and offered to 153 other groups around the

U.S. that are like CKCS. Very likely, someof our &6 s i st evil regrimt grigclesiyauanmayi o ns 6
have read in our newsletter. Conversely, two of the articles that appear in this issue were authored

by members of our sister organizations as noted in each article. -
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Digital Photography Special Interest Group
Tuesday, May 22, 2018

You Asked for It!
David Coyle Returns

SIG Leader

a8l Last November, David Coyle, from teamcoyle made a
= 1 presentation to CKCS about his prize-winning photography.

| After the presentation, several of our members approached him
about doing another
presentation focusing how he
created his best photos. David
i has spent the last several weeks
shooting at Keeneland. We
‘ anticipate seeing some of those
shots, along with some explanation about how he accomplished his
works. Dave will bring a selection of his photos to view and discuss.

David spent many years in sports photography at UK and now is
working on his own. He likes to shoot at the Red River Gorge, at
Keeneland and in Colorado. These are some shots from his web

page.

Be sure to check out his web page
www.teamcoyle.com.

May Digital Photograph y Photo Contest

Thi s mo photdhcorgest category is fiStone Work.0 Below are a few examples 7 | wonder what
you might submit!
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Digital Photograph y Photo Contest Winners

April Category: Abstracts

B = 2 " \* ‘\
Second Place Janet Cartmell Third P

lace Rebecca Brothers

At the April SIG, Mark Sweazy, Fine Art Editions in Georgetown, gave a great presentation on
frames, mats, glass, and hanging devices for the CKCS Digital Photography SIG. At the end of the
presentation, he presented three gift certificates for framing for the group. We did a random number
generator and the winners were Chris Hillenmeyer, Larry Trivette, and Kitty Richardson.
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Mobile Highway

One dongle to rule them and in the darkness,
bind them

By Chris Woods

When you get a wireless mouse, keyboard, or any other of a myriad of wireless devices, what is
common is that they all come with their own dongle. Most operate within the 2.4 GHz range and are
mated to that device. Lose the dongle and you might as well kiss it goodbye. Ever noticed, on some
of these devices, a tiny orange asterisk tattooed upon its surface?

> <a
\ ol
Logitech introduced its Unifying Receiver back in 2009. At f i r st , It was only f
devices, and it was limited to keyboards and mice. Many manufacturers have quietly included the

same function on their peripherals. One of the pieces that make this magic work is the Logitech
Unifying Software (http://support.logitech.com/en_us/software/unifying ).

The orange asterisk
symbol stands for Unifying
Receiver, one of the dirty
little secrets of peripheral
manufacturers. Why have
all your USB ports taken up
with dongles when only
one is required, the
Unifying Receiver?

-

.'

.
Works tor a0 Log
A ™a
Log

tech

The software acts the same as a Bluetooth pairing, mating the device to the receiver. To set up this
paring you first download the software. Then plug in the Unifying Receiver to a USB port and allow
its driver to load. Finally, you run the software. When you run the software, there is a prompt that
will ask you to turn each device (mouse, keyboard, etc.) off and on. If the device is compatible it is
paired to that one receiver. To add other devices later, you run the software again and follow the
prompts. Right now, it is still limited to six devices per receiver. This is a space saver for systems
that are port limited providing the device is recognized as compatible.

A Logitech Receiver will pair up to six Logitech and non-Logitech peripherals, provided they both
have the symbol. A° Mi crosoft Receiver will pair most devi

| have not seen any compatibility lists, but | can confirm from a tech standpoint that most peripherals
that have the symbol pair without issue. | have a user at work that has a Logitech Unifying Receiver
with an Asus keyboard, a Logitech mouse, and a Wacom drawing tablet. The limiting factor seems
to be if your OS sees the device as an HID (Human Interface Device). For someone using many
wired HIDs and wanting to switch to wireless to open USB ports the Unifying Receiver can come in

very handy.

Chris Woods, is affiliated with Under the Computer Hood User Group
San Diego, California
www.uchug.org leditorl0l@uchug.org
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