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Cyber SC amS I March Tech Night

March 11 at 7:00 p.m.

Have you ever received a call from someone from

A Mi c r orsank other familiar company, telling you
there was a problem with your computer and you need
to take a certain action to correct it ? If so, then you
might have been the target of one of the latest scams
going around.

Heather Clary, (pictured at right,) Director of
Communications for the Better Business Bureau of
Central & Eastern Kentucky, Inc., will be our presenter
at our March Tech Night. She is going to share with us
some of the most common computer and Internet
related scams that have come to the BBB's attention.

She will be discussinge-maili phi s hi ngo-ussc
while surfing the Web; a phone scam that tries to trick
computer owners into giving control of the machine to a )
caller allegingtheyarewi t h AMi cr osof t ¢4 2
use popular websites like Craigslist, Careerbuilder and others to trlck people mto faIImg for various
scams.

She will provide some background information on the BBB, the free services they provide, and how
the public can use the BBB to protect themselves from scams.

Every member will need to attend this session on March 11. It starts promptly at 7:00 p.m. Visitors
are welcome.
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By Brooke Thomas, CKCS President

When Best Buy employee volunteers offer their leadership, expertise and
. service to nonprofit organizations Best Buy provides Tag-Team Awards to
e8¢ recognize and reward their service. Central Kentucky Computer Society is
the recipient of a $1,000.00 Best Buy Tag-Team Award. Store
Managers, Christine Wheaton and Adam York, with their crew of
technology experts, volunteered their time in September and October
last year to present at Tech Night. CKCS members turned out in
record numbers for these presentations and were treated to the latest
in technology. We are grateful for Best Buy's support of CKCS and for
their generous gift.

b
e

Office Staff Needed

We need someone to volunteer as an Office Supervisor for the Thursday afternoon shift from 1 to 4
pm. We also need a temporary volunteer for the Wednesday afternoon shift for a few weeks until the
current office supervisor gets back from California. If you can help us, please call the office at 373-
1000 and leave Jan Landers-Lyman or me a message.

$EOAAOIeOO8 O0OEU

February's Directorsd Prize was a free 7 month e
is held at the conclusion of each Tech Night presentations. In February it was won by Debbie Burnett.

Next month's prize will be a three month membership extension. To win, the member has to be

present at Tech Night when the drawing is held. Each time the member whose name is called is not
present, the prize will increase by one month.

Half-Day Workshops

Four half-day workshops will be held in March and April: FastStone Digital Imaging; Restoring Old
Photographs and Slides; Get the Most Out of Your iPhone; and Making a DVD to Show on your TV.
Details on each workshop can be found in this newsletter.

Return to Index page

3 | March 2013



TECH TALK

By Joe Isaac
Windows SIG Leader

Internet
Meet your new browser Explorer 10

Check out Internet Explorer 10 Release Preview.

CSMEEAN £7 digital cameras P ~ B & || &7 internet Explorer 10

Search or navigate to a webpage from a single place View or add to your favorites
) \

Click this button to help fix problems Right-click to show or hide toolbars, like the
when a webpage doesn't look right Favorites bar and Menu bar

Internet Explorer 10 introduces a new Do Not Track option

Windows Internet Explorer 10 provides an easier and more secure web
browsing experience.

Download Internet Explorer 10 Beta to Windows 7
http://windows.microsoft.com/en-us/internet-explorer/downloads/ie-10/worldwide-languages

Or download the new Google Chrome version 24.

A 4
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« Chrome Web Stor... g Google Chrome Help 10 killer new featu... Review: Microsoft ... || Home: Diabetic Su... || MyHumana Home ... &! My Yahoo! >
joeisaac1234@gmail.com
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. J PANDORA
Chrome Web Store Google Docs Google Drive Gmail Google Search Pandora
< 'A‘ ' - Z
YouTube Google Maps Full Screen Weather BIODIGITAL HU...  OpenOffice Docu...

RO 4

Live Online TV 24/7 Solitaire Games PDF to Word Con... Best News & Wea...

Web Store for more icon web sites
https://Ichrome.google.com/webstore/category/home?hl=en-US&utm source=chrome-ntp-
launcher

Do not click, just put your cursor on an icon, then click on ADD TO
CHROME, next window just click on Add.

(Personal note, | have made Chrome my Default Browser.
I've been having problems with Internet Explorer.)

Download Chrome
https://www.google.com/intl/en/chrome/browser/?brand=CHMO#eula

Microsoft's 'Blue' wave is coming to more than just Windows
http://www.zdnet.com/microsofts-blue-wave-is-coming-to-more-than-just-windows-
7000010998/

B  Return to Index page
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Four CKC& half -day workshops
scheduled for March and April

This is a great opportunity to increase your computer, phone use and photography
skills. To sign up for one of these workshops, call the Society office right away. Use
(859) 373-1000 and an office supervisor will help you enroll. The office is open
Monday through Friday 10:00 a.m. to 4:00 p.m.

#1 FastStone Digital Imaging Workshop

Saturday, March 23

10:00 -1:30 3 hours

$30-Non members $24-members
Instructor: Joe Dietz

Session will be hands-on in the classroom from 10-12 with a short lunch break and general
discussion and then continue until around 1:30 or 2. (Lunch may be pre-ordered from Orlando's if
desired. Class will start promptly at 10 so arrive in time to preorder your lunch or bring it with you)

FastStone may be the best free digital imaging program on the market. It has a wide range of options
to fix up your pictures, run a slide show, add watermarks, print contact sheets and lots more. This
program is comparable to many of the pay-for programs. One problem is that it does not handle
layers but other than that it does a great job and the price is right at $0.00. For more information on its
capabilities and whether it is right for you, go to their home page http://www.faststone.org and check
it out.

Classroom with 8 Students (up to 2 more if they have a laptop with FastStone installed)

#2 Restoring Old Photographs and Slides

Sunday, March 24

2:00-4:00 - 2 hours

$25-Non members $20-members
Instructor: Joe Dietz

Most all of us have boxes of old photographs and slides that we want to use but they are a mess!
CKCS has the answer. Joe Dietz will show you how to properly scan your images and then
demonstrate the necessary steps to remove the dust and debris accumulated over the years, restore
the color, take out scratches and tears, and then size them to fit your frame.
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http://www.faststone.org/

#3 Get the Most Out of Your iPhone

Wednesday, March 27

6:00-9:00 pm

$30-Nonmembers $24-Members
Instructors: Debbie and Joe Settles

Learn how to use the pre-installed applications, especially Camera, iMessage,

Calendar, and Face Time. Also, learn how to do 3-way calling, call waiting, and iPhone
maintenance. We will even introduce you to a couple of cool accessories.

#4 Make a DVD to Play on Your TV

Wednesday, April 10

10:00 am - 12:00pm

Instructors: Brooke Thomas, Pennie Redmond and Boone Baldwin
$25-Non members $20-members

Learn how to use DVD Maker software that comes free on your Windows Vista or 7 computer to
make a presentation that can be played on your television. We will explain the Kendig Project Folder
Method of setting up your project, demonstrate how to import your photos and music, explore options
for transitions and pan and zoom and then show how to burn the DVD.

Classroom: up to 8 students.

B  Returnto Index page
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nount@ e Helpdesk

Over the Internet

......

We'll fix it |
over the Internet!

Aﬂ-'Er ﬁx I",
Youclose thg session,

We can fix many computer
problems over the Internet.
With your permission, we

connect to your computer.
You initiate the call. You
control and close the session.
Please call us for complete details.

Powered by %
KyTrade Computer Services

www.kytrade.com 2 Service
KyTrade ar
Seunpuion 859-225-1700

Located at 373 Virginia Ave., Lexington, KY 40504
KENTUCKY TRADE IS A CORPORATE PARTNER OF CKCS

Iuﬁ ﬂncdj@lleg ;Ji?
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New Camera Class Premiered During Winter Session

ALear n Ca me rwasaBewsciass sfféred during this Winter Class Session. Students learned
the basic function and controls of their digital camera and improved their skills at planning and
shooting photographs. i
camera c¢class in plnain

Baldwin, one of the instructors.

Part of each class was spent watching a video
that explained some of the basic concepts.
Instructors Larry Nuezel, Boone Baldwin, and
Larry Cox would then elaborate on the
concepts. Students brought their camera to
class and had a chance to practice taking
pictures using what they had just learned.
Homework was used to help reinforce the
ideas.

8 =]

.

At this writing, -PBdrtar 2o Ciasneirm tBlhesiglsanni ng st ag:¢
weekly updates for current information.

Larry Nuelzel helped Dorothea Scholz and Janet Larry Cox assisted Joe Clancy and Nancy
Serrenho with their cameras Bowling

Photos on this page by Pennie Redmond
B  Returnto Index page
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News to use

Our monthly videos

You are missing something if you dondot take the
and some informative but all are interesting and entertainingi or t hey woul dndt be

Contributions of videos and funny stories for the newsletter are welcome. We credit the person who
forward items here. We cano6t us eif adapécate igmdubdmijttedbthetfirst person to submit it,
is acknowledged in the newsletter. To submit an article or video, use newsletter@ckcs.orq .

No Computer Mystery Workshop this month

The Computer Mystery Workshop scheduled for Wednesday afternoon, March 6 has been cancelled.

Newsletter s urvey

A couple of months ago, we initiated a survey of newsletter readers to determine if the newsletter met
the needs of our membership. About 12% of our members responded which | am told is not enough
for a valid survey.

Virtually everyone responding liked the newsletter pretty much as it was. A few suggested the
elimination of certain columns or feature, while others thought those same features and columns were
most important to them.

The result for the time being is no significant change. However, at any time if you have a suggestion,
a question or comment, it will be most welcome. Just send them to newsletter@ckcs.org . All
comments will be shared with your CKCS Board of Directors.

From your newsletter editor; | thank all of those who took the time to complete and send the survey.

Return to Index page
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Apple Store Foot Traffic Hits 370 Million Last Year

Tops NFL, Major League Baseball, Super Bowl; even Disney Reniks

By Kurt Jefferson,

Ap
The

oxi mately 5.2

i pr
T Mac Observer

SIG Leader and Instructor for Mac & iPad topics

Mac & iPad Article

Visitors In Millions, 2012

Source: The Mac Observer, Feb.

® Grammies
@ Super Bowl
@ Apple Stores

® NFL games
~ MLB games
@ Disney Parks

Agai n,

percent of t 5ite
I n llfe’. e KurtJelf]ferson hte
valuable to put figures

in perspective.

My brain wrestled with the vast power of that

met eor exploding over Rus

in midi February.

When | | earned it entered
at roughly 44 times the speed of sound, my mind
tried to comprehend.

When | read that asteroid released enough
energy to make it 207 30 times more powerful
than the atomic bombs dropped on Hiroshima
and Nagasaki, my mind instantly made sense of
it all.

My mind also tried to make sense of the figure:

370 milliorm TApmp|ICobbk GmBmYS
the total number of visitors to all Apple Stores
worldwide in 2012. Huh? Too many zeroes at

work here.

Cook cited that figure during an oni stage
interview at the Goldman Sachs Technology and
Internet Conference.

impdrtant here is to put this in perspective.

That number makes more sense in comparison to other numbers showing visitors to football and
baseball games, Disney Parks, and other spots where huge numbers are involved. The figure for

Disney Parks is from 20110 the latest available.
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I decided to use Applebdbs Numbers spreadsheet sof
comparison easier.

Rounded figures are shown to make this easier for my brain to compute all these very large numbers:

1 Last year, 171 million visitors in the U.S. went to a National Football League stadium to watch a
game

9 401 million American TV viewers saw the 2012 Grammies
1 75i million fans cheered on their favorite baseball team by visiting a Major League ballpark

1 1117 million football fans watched the New York Giants defeat the New England Patriots in 2012
at Super Bowl XLVI in Indianapolis

The Mac Observer,whi ch compi l ed these figures, notes: fOl
number of people buying movie tickets. In the U.S. alone, some 1.37 billion people bought movie

tickets in 2012, an impressive number considering that U.S. population sits at 315.3 billion, according

to the U.S. Census Bureau. o

Finally, The Mac Observer compares Apple Store numbers with even larger retailers: Best Buy and
Walmart.

AfBest Buy has sarouadthe wdrl@ 6oundirtg dsrEgpress locations and affiliate

| ocations under different brand nam&sedisitoreinfiscaimp a n
2012. Th a todlys62 peengntole gustomers than Apple with almost three times as many
stores. o

And what about aN&lthelargest fetaifeMda thenplanet, with more than 4,500

| ocations in the U.S. alone, and anotheroeddn®0+ s
point out that Wali Mart sees 10.4 billion visitors a year, far greater than the entire population of the

world. The chain also employs 2.1 million workers.

I, personally, am not a regular Walmart shopper (except when | get a gift card for Christmas and | buy
groceries at a Walmart Neighborhood Matrt.)

| have shopped at Best Buy, but also not on a regular basis.

By contrast, | do periodically visit the Apple Store in Fayette Mall. Years ago, | bought an iMac at the
Apple Store in Cincy. | have also visited the Apple Store in Louisville at least twice.

What impresses me most by all of these figures is sheer volume of traffic visiting Apple Stores
worldwide, especially considering the Mac / iPad / iPhone / iPod maker only had 395 stores
worldwide as of August 2012.

What 6s also quite notable is that Apple Stores |
area. Or, as The Mac Observerput iit, AAppleds fleet of retail s
foot than any other chaininthe wor |l d, including | uxury store Tif

That concept, | can wrap my brain around.

For more MAC article pages click link here: Mac Column by Kurt Jefferson CONTINUED

12 | March 2013



The February Tech Night with Freddy Peralta
was all about Solid State Drives

Once again CKCS members were treated to an informative as
well as entertaining night with Freddy Peralta, president of
Kentucky Trade giving us the latest information on the evolving
improvements in computer drives. The Solid State Drives have
made major leaps in the last 2 years.

Freddy's presentation reminded us of how far computers have
come since the old floppy disk. The standard hard drives have
also made major improvements over the years. But the
newest things on the horizon are the solid state drives
(SSDs). They are quicker, don't produce as much heat,
require less energy and are coming down in price.

WHOOGS OLDEH

Oscar Peralta, Expert Technician, or
the floppy disk?

Oscar 23 -Floppy Disk 34

Ten members brought in their
laptops to enter into the raffle for the
SSD. Mal Gill was the winner
(Picture at left). While Freddy talked

| Oscar Peralta installed the SSD and

transferred the data. Then they
demonstrated the difference in the
two drives. It took the old drive 30
seconds to boot up to the welcome
screen and 45 to show the desktop.
With the SSD it took 17 seconds to
boot to the welcome and 20 total to
get to the desktop. The windows
bench mark for the old drive was 4.9,
with the SSD it was 7.3
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Freddy brought this sleek all in one
computer with touch screen and camera
to wow the audience.

Photos taken at February Tech Night by
Boone Baldwin and Brooke Thomas

Larry Cox won the Kentucky Trade door
prize i a program Boot CD[1] (also
known as HBCD) is a bootable software
CD containing a number of diagnostic
programs such as partitioning agents,
system performance benchmarks, disk
cloning and imaging tools, data recovery
tools, MBR tools, BIOS tools, and many
others for fixing various computer
problems.

Return to Index page
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